
 
 

 

 
 
 

Information  
on the Collection and Processing of 
Personal Data 

 
 

HOTEL LERO d.o.o. (hereinafter: the "Company") places great importance on the protection and processing of personal 
data. In conducting its registered business activities, the Company processes personal data in compliance with all 
relevant laws and regulations.  
 

(1) The Data Controller responsible for data processing is: 
 
HOTEL LERO d.o.o., Iva Vojnovića 14, HR – 20000 Dubrovnik, OIB: 97744396969, 
T. +385 (0)20 341 435, www.hotel-lero.hr 
 

(2) The Data Protection Officer (DPO) is: 
dr. sc. Marko Rašica, available for contact at: T. +385 (0) 1 889 1027, M. +385 98 455 220,  
E-mail: marko@rasica.eu   
 

(3) (3) If we engage external service providers for the processing of your personal data ("Processors"), this 
constitutes processing on behalf of the controller. In such cases, we remain responsible for protecting your 
personal data. We do not use service providers located outside the EU for processing your personal data. 
Exceptionally, if necessary, we will do so only if there is an adequacy decision by the European Commission 
for the respective third country or if we have agreed on appropriate safeguards with the service provider as the 
Processor or ensured compliance with binding regulations on personal data protection. 

 
This Information on the Collection and Processing of Personal Data (hereinafter: "Information") describes the data we 
collect, how we process it, and for what purposes we use it, as well as your rights regarding your data. The purpose of 
this Information is to inform you about all relevant aspects of the collection, processing, and storage of your personal 
data. The provisions herein apply to all personal data you have provided to us through electronic, written, or verbal 
communication, as well as data transmitted to us via a travel agency or other organizations with which you have, or may 
have, a contractual or similar relationship, including data collected from other sources. 
  
Personal Data We Collect and Process 
 
We collect and process the following personal data:  
  

a) Your basic personal data provided to us either directly by you or by third parties during the reservation 
process – such as your name, surname, country, city and residential address, email address, phone number, 
child’s age, name and surname of the child, and date of birth, special requests and preferences, as well as the 
personal data of your travel companions; data necessary for the reservation – credit card number, 
emergency contact information– name and phone number; other required data - email address; health-
related data – in cases where you request a special dietary regime or medical assistance; data related to 
web usage – IP address, website visits, social media data, and similar data concerning the use of internet 
browsers. 
 

b) Guest check-in and check-out - name and surname, date of birth, gender, identification document number 
(ID card, passport, driver’s license), credit card number, country of birth, nationality, visa number (if subject to 
visa requirements), border crossing or point of entry into the Republic of Croatia, check-in and check-out dates.  
 

c) Use of hotel services - data concerning guest expenditures during their stay at the hotel. Collected data 
includes the type of service provided and the corresponding price, such as: room service, list of phone calls, 
minibar usage, bar or à la carte services, list of viewed movies, web usage data – IP address, website visits, 
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social media data, and similar information related to internet browser use, use of transport, excursions, and 
similar services. Data regarding special guest requests is also collected in order for the Company to provide 
the requested level of service quality.  
 

d) Monitoring and improving the quality of hotel services - name and surname, gender, age, guest’s country 
of origin, period of stay at the hotel, evaluation of individual services, and comments. Providing such data is 
voluntary. 
 

Purpose of Collecting Personal Data and Legal Basis for Processing 
 
The Company determines the purpose and means of the processing of personal data and, in this regard, acts as the 
controller of personal data. The primary purpose of collecting personal data is to fulfil a legal obligation and/or to 
conclude and perform an accommodation agreement and the provision of hospitality and tourism services, or to take 
actions at your request prior to or during the contract. The scope of the personal data collected depends on the type of 
contract you intend to or actually conclude, or the request you make to exercise a right (e.g. type of service provided 
and price). Actions taken at your request prior to entering into a contract include assessing your requests and needs, 
checking the suitability or appropriateness of products and services to your specific circumstances where necessary, 
all with the aim of preparing an offer and/or providing a quote. 
 
If you are not a contracting party but rather a person deriving rights from an allotment agreement, an agreement with a 
travel agency or similar, the purpose of collecting your personal data is to fulfil the Company’s obligation under the 
concluded agreement or to enable the conclusion of such agreement and identify the service users – for instance, 
through online booking platforms. In this case, the scope of personal data collected depends on the type of request 
submitted and the information necessary to fulfil such request. The purpose of processing personal data may also be 
the Company’s obligation to fulfil contracted services with such a service provider. 
 
Your basic personal data, as well as guest check-in and check-out data, are processed based on legal obligations to 
enter such data into the eVISITOR system, pursuant to the Ordinance on the manner of keeping tourist registers and 
on the form and content of the registration form for tourists, and the Sojourn Tax Act, or for the needs of the Ministry of 
the Interior pursuant to the Aliens Act. Providing such data is mandatory when making a reservation (in the event of 
changes or additions to existing legislation and/or new regulations, these shall apply directly to this Information). The 
aforementioned data is deleted after transmission to the eVISITOR system or after submission to the Ministry of the 
Interior. 
 
Accordingly, collecting personal data for the defined purpose constitutes a legal and contractual obligation, and is a 
prerequisite for entering into a contract. If you refuse to provide certain data, we will be unable to fulfil our legal or 
contractual obligations, which will result in our inability to conclude the accommodation contract and related hospitality 
or tourism services, or to perform obligations under an existing contract. 
 
The data required for the performance of contractual obligations related to hotel services is necessary to confirm the 
reservation through advance payment, in accordance with the Company’s internal rules. It is not possible to make a 
reservation or conclude an accommodation contract without providing this information, which is retained until the 
termination of the accommodation agreement. 
 
The credit card number is collected because it is necessary for the conclusion and performance of the contract with the 
guest. It is used as a guarantee for the payment of accommodation and any additional services, in case the guest fails 
to settle the outstanding amount directly. This data is also used for the actual processing of payments. 
 
Data related to the use of hotel services is collected and processed for the purpose of fulfilling contractual obligations. 
Guest expenditure data during the hotel stay is also collected for the purpose of executing the contract and issuing 
invoices for the services provided. 
 
Emergency contact details are processed based on legitimate interests, particularly in potential situations where it is 
necessary and urgent to communicate relevant information to persons close to you (e.g. in the event of illness, accident, 



 
 
etc.). Other required data, such as your email address, is processed on the basis of the Company’s legitimate interest 
in maintaining effective communication between the contracting parties to ensure all aspects of the contract are fulfilled 
and to facilitate the organization of your arrival and reservation. Such data is also deleted upon termination of the 
accommodation service agreement.  
 
Special Categories of Personal Data 
 
As a general rule, the following types of personal data are not processed: data relating to racial or ethnic origin, political 
opinions, religious or philosophical beliefs, trade union membership, genetic data, biometric data for the purpose of 
uniquely identifying an individual, and data concerning an individual’s health, sex life, or sexual orientation. 
 
Nevertheless, the Company processes the above categories of personal data in the following situations: 1) the guest 
has given explicit consent for the processing of such personal data for one or more specific purposes, unless applicable 
regulations stipulate that such consent is not legally valid; 2) the processing is necessary to protect the vital interests of 
the data subject or another individual where the guest is physically or legally unable to give consent; 3) the processing 
relates to personal data that has clearly been made public by the guest; 4) the processing is necessary for the 
establishment, exercise or defence of legal claims, or whenever courts are acting in their judicial capacity; 5) the 
processing is necessary for reasons of substantial public interest under applicable regulations, which is proportionate 
to the intended purpose, respects the essence of the right to data protection and includes appropriate and specific 
safeguards for the protection of the fundamental rights and interests of the data subject; 6) the processing is necessary 
for the purposes of preventive medicine, medical diagnosis, the provision of health or social care or treatment, or the 
management of health or social care systems and services pursuant to applicable regulations. 
 
All your personal data that you or a third party have provided to us are processed in accordance with the purpose for 
which they were collected (please note that if you are travelling with children under the age of 16, their personal data—
regardless of the legal basis—will only be processed based on your explicit consent). 
 
There may be use of internal surveillance systems and other security measures in our facilities, through which guests 
may be photographed or recorded, and information relating to your location while on our premises may be processed 
(via key cards and other technologies), all for the purpose of safeguarding security based on legitimate interests. 
 
Links to Third-Party Websites and Services 
 
Our website, mobile applications, Wi-Fi network and IPTV system record data related to your usage for billing purposes 
and contain links to third-party websites. Please note that we are not responsible for the collection, use, maintenance, 
sharing, or disclosure of data and information by such third parties. If you provide data to or use third-party websites, 
the privacy policies and terms of use of those websites will apply. We recommend that you read the privacy policies of 
any websites you visit before providing any personal data. 
 
The Company will take all reasonable measures to protect your personal data from unauthorized access, disclosure, 
alteration or destruction, and to maintain the accuracy and currency of personal data as far as possible. We require our 
partners and service providers with whom we share personal data to make reasonable efforts to maintain the 
confidentiality of your personal data. For online transactions, we apply a reasonable level of technological measures to 
protect the personal data you share with us via our website. However, it must be acknowledged that no security system 
or data transmission system over the internet can guarantee complete security. 
 
Legitimate Interests of the Company as the Purpose for Personal Data Processing 
 
We will process your personal data based on our legitimate interests, except where such interests are overridden by 
your interests or your fundamental rights and freedoms that require the protection of personal data. The Company's 
legitimate interest in this context is the processing of personal data in order to fully tailor our services to your needs and 
preferences (e.g. special family packages, etc.). We may also use such data for our internal statistical and analytical 
purposes. 



 
 
 
You have the right to object to this legitimate interest of the Company at any time, in which case we will cease processing 
your data for this purpose. This will not affect the lawfulness of the processing carried out prior to the objection. In any 
case, for direct marketing purposes, we are required to obtain your explicit consent. 
 
Consent 
 
Consent is the legal basis for the collection of personal data for the purpose of monitoring the quality of hotel services. 
The Company values your opinion regarding the services provided and therefore kindly asks you to complete so-called 
quality questionnaires to evaluate our performance. This allows us to analyse various aspects of our service in order to 
further develop and improve it. 
 
The guest is informed on the questionnaire that the provision of any personal data is voluntary. The guest independently 
decides whether to complete the questionnaire and, if so, whether to provide personal data and which data to include. 
If the processing of the aforementioned data is based on your consent, we will process such data until you withdraw 
that consent or request their deletion. Accordingly, based on your consent, we may also process other personal data 
beyond those mentioned in this Information. In this regard, we note that in accordance with applicable regulations, the 
Company may refrain from deleting the data despite the data subject's request, to the extent that the processing of such 
personal data is necessary: a) to comply with a legal obligation requiring the processing to which the Company is 
subject, or for the performance of a task carried out in the public interest, b) for the exercise of the right to freedom of 
expression and information, c) for reasons of public interest in the area of public health, d) for purposes of public interest, 
historical or scientific research, or for statistical purposes, or for the establishment, exercise or defence of legal claims. 
 
When processing your personal data based on your consent, we may in part apply automated processing or profiling in 
order to personalise communication with you and to fully tailor our services to your needs and preferences (e.g. special 
family packages, etc.). 
 
In the case of providing marketing consent, for which we request your explicit permission, your personal data may 
exceptionally be subject to automated processing resulting in the creation of your profile for the purpose of analysing 
the services provided and rights exercised, as well as for the purpose of improving the quality of our business 
relationship. Automated decision-making, including profiling, will be applied in cases where we create your client profile 
for the purpose of analysing services provided and rights exercised, improving the quality of our business relationship, 
and processing data based on consent for marketing purposes with the aim of enhancing both business relations and 
marketing efforts, and to provide you with targeted notifications on benefits and new offers. If such personal data 
processing is not necessary for the conclusion or performance of a contract, you have the right to request that a 
Company employee makes the final decision regarding the outcome of the processing, the right to express your own 
viewpoint, and the right to contest a decision made solely by automated means. We also note that the use of your 
personal data for marketing purposes is only possible based on your explicit consent. If you provide such consent, we 
will keep you informed in a timely manner about all benefits, discounts, events and related services which we believe 
may be of interest to you. You may withdraw this consent at any time by contacting us using the details provided in the 
introductory section of this Information. 
 
Who Will Your Personal Data Be Disclosed To 
 
The Company ensures that your personal data is processed solely for the purposes stated in this document. The 
purpose of personal data processing will require your personal data to be disclosed and, in addition to the Company, 
processed by other companies and individuals acting as data processors. Categories of processors to whom your data 
may be disclosed include state and public authorities in accordance with the Company’s legal obligations, healthcare 
institutions, providers of IT and legal services, delivery service providers, and similar. The personal data collected may 
also be forwarded to other hotels within our group or to third-party service providers offering services that may be of 
interest to you, in line with your request (e.g. car or boat rental, tickets for a specific event, cinema, theatre, restaurant, 
etc.). 
 



 
 
Personal data processors, with the exception of state and public authorities, process data exclusively in accordance 
with the Company’s instructions, while adhering to technical and organisational measures to ensure the protection of 
your rights. 
 
Where Your Personal Data Will Be Processed 
 
The processing of your personal data may take place either within or outside the European Economic Area, but in all 
cases it will be carried out by data processors whose responsibilities and obligations regarding personal data protection, 
as well as the applicable technical and organisational protection measures, are governed by a contractual relationship 
in full compliance with all legal regulations governing the protection of personal data. 
 
Period for Storing Personal Data 
 
Your personal data will be stored only for as long as necessary to fulfil the purpose for which it is being processed. The 
retention period for personal data depends on the purpose of its collection. In the case of entering into an 
accommodation contract, hotel services, or the provision of hospitality and tourism-related services, the retention period 
will be determined by the duration of the contract itself or by the billing of such services in accordance with the legal 
obligation to retain documentation. The extension of this period is governed by the Company’s internal rules, which 
depend on statutory limitation periods for claims or may be extended in accordance with legally defined retention 
periods, such as those applicable to accounting records. 
 
Rights Regarding Collected Personal Data 
 
In relation to the data you have disclosed to us, you have the following rights: (I) the right to access personal data 
being processed, (II) the right to rectification or erasure of personal data, (III) the right to restrict processing, (IV) the 
right to object to processing, (V) the right to data portability to another controller, (VI) the right to withdraw consent, 
and (VII) the right to lodge a complaint with a supervisory authority. To exercise any of the rights listed above, simply 
contact us using the contact details provided in the introductory section of this Information. 
 
For more information, our Privacy Policy is available on our website at www.hotel-lero.hr. 
 
Right to lodge a complaint with the supervisory authority 
 
You may lodge a complaint regarding the processing of your personal data at any time with the competent supervisory 
authority, in accordance with the Act on the Implementation of the General Data Protection Regulation or any other 
applicable regulation governing the protection of personal data and defining supervisory powers regarding personal 
data processing. 
 
Croatian Personal Data Protection Agency 
Ulica Metela Ožegovića 16, HR – 10 000 Zagreb 
E-mail: azop@azop.hr  
Web: www.azop.hr 
Tel: +385 (0)1 4609-000 
Fax: +385 (0)1 4609-099 
 
Additional information 
 
We may update this Information from time to time. When we make material changes to this Information, we will publish 
a link to the revised Information on the homepage of our website. Any changes to the Information will become effective 
upon the publication of the updated version on the website. 
 
This Information on the collection and processing of personal data is applied in accordance with Regulation (EU) 
2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with 
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regard to the processing of personal data and on the free movement of such data (General Data Protection Regulation 
– GDPR), as well as in accordance with the Act on the Implementation of the General Data Protection Regulation 
(Official Gazette No. 42/2018), and shall enter into force on _________ 2026.1 
 
 
ACKNOWLEDGEMENT OF RECEIPT OF THIS INFORMATION ON THE COLLECTION AND 
PROCESSING OF PERSONAL DATA 
By signing below, you confirm receipt of this Information: 
DATE         SIGNATURE 
 
_______________       ________________________  
 
 
 
CONSENT FOR THE COLLECTION AND PROCESSING OF PERSONAL DATA 
consent to the Company collecting and processing the personal data I have disclosed in the relevant form for the 
purposes stated in this Information. For more information, our Privacy Policy is available at www.hotel-lero.hr (please 
tick the appropriate box): 
   

              YES, I CONSENT     NO, I DO NOT CONSENT 
  
 
 
EXPLICIT CONSENT FOR THE COLLECTION AND PROCESSING OF PERSONAL DATA 
For special categories of personal data such as health data, I consent to the Company collecting and processing the 
personal data I have disclosed, in accordance with the above. For more information, our Privacy Policy is available at 
www.hotel-lero.hr (please tick the appropriate box): 

               
YES, I CONSENT     NO, I DO NOT CONSENT 

  
 
 
 
EXPLICIT CONSENT FOR THE COLLECTION AND PROCESSING OF PERSONAL DATA 
FOR MARKETING PURPOSES 
I consent to the Company collecting and processing the personal data I have disclosed for marketing purposes, in 
accordance with this Information. For more information, our Privacy Policy is available at www.hotel-lero.hr (please 
tick the appropriate box): 
 

              YES, I CONSENT     NO, I DO NOT CONSENT 
  
 
 
 
 

 
1 Note: All terms used in this document that have gendered meaning, regardless of whether they are used in the masculine or feminine form, 
are to be understood as gender-neutral 


